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Increasing Take-up of the Healthy Start Scheme 
 
FREE Resources 

The NHS Healthy Start toolkit (April 2026) contains a wide range of free print and digital resources 
to support the promotion of the Healthy Start scheme: 

• Key messages 
• Local authority letter template 
• Posters (including for bus stops) 
• Leaflets (including easy read) 
• Banners 
• Stickers 

• Digital screens 
• Email signatures 
• Animations 
• Social media suggested posts and 

graphics 

 
Most of these resources are also available translated into Arabic, Bengali, Chinese (Simplified), 
Gujarati, Hindi, Polish, Punjabi, Romanian, Slovak, Somali, Spanish, Ukrainian, Urdu and Welsh.  
 

Communication Channels 

You may want to consider sharing the toolkit and promotional materials through the following 
channels to spread awareness of the Healthy Start scheme and encourage further take-up:  

• Local authority communications 
channels (including social media, 
website and local 
newsletters/magazines)* 

• Children’s Centres/Family Hubs 
• Nurseries/early years settings 
• Libraries  
• Leisure centres/swimming pools 
• Warm Home Teams  
• Health Visitors and Community 

Midwives  

• GP waiting rooms 
• Dentist waiting rooms 
• Pharmacies  
• Housing associations 
• Voluntary, community, faith and social 

enterprise (VCFSE) organisations e.g. 
debt advice  

• Refugee and Resettlement Teams 
• Buses and bus stops 
• Local radio stations 
• Register offices

*Consider posting your own content as well as reposting messages from official NHS Healthy Start 
channels (Facebook, Instagram and YouTube). 
 

Stay Up to Date 

Sign up here to receive the latest Healthy Start updates from NHS Business Services Authority. 

Join Sustain’s Healthy Start email forum to ask questions, share resources and get support from 
others working on the scheme. Email healthy_start-subscribe@lists.riseup.net to join. 

https://media.nhsbsa.nhs.uk/press-releases/f7f3d7ec-aabf-4085-bb67-ff4314ea5aab/nhs-healthy-start-communications-toolkit
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nhsbsa.nhs.uk%2Fc%2FAQjIixYQ5JL_ARie8f1mIKzEtRIo9_f6B8KO8Y1qzWWwSI54tX7192TGqsz73o4Y8fLfYUrH0D4X&data=05%7C02%7Channahsharp%40wirral.gov.uk%7Cd0d01e9090e545706a7508de962e8cef%7C2c25e0b0bdcf4460b983193735c7183b%7C0%7C0%7C639113323872254923%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dl9IRPiS436QkKnkPgfaeNs5BFib9Kru95UVIY4Gr1Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nhsbsa.nhs.uk%2Fc%2FAQjIixYQ5JL_ARie8f1mIK3EtRIo9_f6B0qdx0sfpMp8zvCzUKkFQeMEapBBiRhlCzKaaf-K8xpx&data=05%7C02%7Channahsharp%40wirral.gov.uk%7Cd0d01e9090e545706a7508de962e8cef%7C2c25e0b0bdcf4460b983193735c7183b%7C0%7C0%7C639113323872276527%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lzjAaQVg%2Fh4ZCA1U4fI%2FkJkid6ei%2FDJfdneeg0Ws89Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.nhsbsa.nhs.uk%2Fc%2FAQjIixYQ5JL_ARie8f1mIK7EtRIo9_f6B6n3E_qUAmZ1H2UfbKJxHYhpUA2y6H965NJV1l5eQcCZ&data=05%7C02%7Channahsharp%40wirral.gov.uk%7Cd0d01e9090e545706a7508de962e8cef%7C2c25e0b0bdcf4460b983193735c7183b%7C0%7C0%7C639113323872300024%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z32QXGJkCrEVbMDAANGy2xxJm8Cy%2BwGuEBZWLS6uEjQ%3D&reserved=0
https://r1.dotdigital-pages.com/p/7R9K-8FR/nhs-healthy-start-stakeholder-updates
mailto:healthy_start-subscribe@lists.riseup.net
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How to Improve Awareness 

The following list of activities have been cited in journals, guides and case studies as best 
practice for promoting the Healthy Start scheme.  

Activity Local Comments 

Bitesize (30 min) Healthy Start training for frontline 
workers/volunteers. 
 

o Consider training frontline workers and 
volunteers from a wide range of organisations 
such as food banks/pantries, domestic violence, 
poverty and drug and alcohol charities, housing 
associations, midwives and hospital dietitians. 

o Consider asking attendees to commit to 
embedding Healthy Start awareness into their 
own processes, practices or checklists.  

 

Train Healthy Start champions to actively promote the 
scheme and support people to complete the online 
application.  
 

o Examples of good practice include training 
Children’s Centres/Family Hubs admin and 
reception staff, community connectors, early 
help teams and social prescribers. 

o Consider organising pop-up stalls (at breakfast 
or holiday clubs for example) with info about the 
scheme and a tablet/laptop so families can 
apply. Include a sample basket of goods that can 
be purchased with the scheme (e.g. vegetables, 
vitamins). 

o Consider entering those who complete the 
application into a draw for a voucher to 
encourage further sign-up, as successfully seen 
in St Helens. 

 

Add Healthy Start stickers to children’s Personal Child 
Health Records (or ‘red books’) to encourage midwives, 
health visitors and parents to discuss Healthy Start. 
 
Whilst child health records will be moving to a digital 
format, there is not an up-to-date timeline for this 
happening nationally yet. 
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Create a local video explaining what the Healthy Start 
scheme is and how to apply. Share these videos across 
various channels (e.g. social media). 
 
Consider creating short clips from the full-length video 
that can be shared on social media platforms. 

 

Create Healthy Start display boards at Children’s 
Centres/Family Hubs advertising both the vitamins and 
the pre-paid card. 

 

Work with Midwives to embed discussions about 
Healthy Start at appointments, alongside discussions 
on NHS maternity exemption certificates.  
 
Posters and leaflets are available to help midwives 
speak to pregnant women about the NHS Healthy Start 
scheme. 

 

Work with Health Visitors to embed discussions about 
Healthy Start in checks. 

 

Work with GPs to text information about the scheme to 
all pregnant women registered at their practice. 

 

Work with community pharmacies to promote the 
Healthy Start Scheme, specifically focusing on the 
vitamins. Utilise materials like posters, leaflets and 
digital display screen assets.  

 

Engage with your local Citizens Advice to check 
whether Healthy Start is included in their systems and 
raised in benefit check discussions by advisors. 

 

Engage with local food banks/pantries/community 
kitchens to: 

• Promote the scheme to people who attend. 
• Work with them to accept the pre-paid cards if 

they do not already (they will need to accept 
MasterCard). 

 
Consider embedding Healthy Start into any sessions 
delivered (e.g. cooking lessons using items that can be 
purchased using Healthy Start). 
 

 

https://media.nhsbsa.nhs.uk/media-library/a0cb0520-43f0-4875-b7f1-a8b8d1819882/nhs-healthy-start-materials-for-midwives
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First Steps Nutrition have created a practical guide for 
Healthy Start and Best Start foods, including recipes 
that can be prepared for all age groups, with photos  
of appropriate portion sizes for babies, children and 
adults. Download the guide for free or for a donation 
here. 

Work with local food retailers to: 
• Improve in-store promotion of the scheme (e.g. 

badges for staff “ask me about healthy start”). 
• Utilise the NHSBSA Healthy Start retailer’s 

toolkit (April 2026). 
• Raise awareness of the scheme amongst staff to 

reduce the likelihood of the card being rejected, 
reducing stigma. 

Explore whether the promotion of Healthy Start fits with 
the retailer’s Corporate Social Responsibility (CSR) 
programme to encourage their engagement. 

 

Engage with early years providers to: 
• Add information about the Healthy Start scheme 

on their websites and social media.  
• Consider printing postcards about the scheme 

and adding to children’s bags. 

 

Engage with registered social landlords (RSLs) to 
promote the scheme to residents and consider training 
Healthy Start community champions. 
 
Food Active have created a Healthy Start briefing for 
RSLs and delivered free Healthy Start Community 
Champion training for RSLs in Cheshire and 
Merseyside. 

 

Add information on NHS Healthy Start to existing call 
scripts for customer call centre advice teams so 
advisors can signpost to the scheme. 
 
Hull amended call scripts so that Healthy Start is 
mentioned by call centre advisors during conversations 
on grants, finances, money or debt support. Customer 
service centre staff linked to libraries also received a 
briefing about the scheme. 

 

https://firststepsnutrition.company.site/Healthy-Start-and-Best-Start-Foods-A-practical-guide-PDF-Digital-Download-only-p685525580
https://media.nhsbsa.nhs.uk/press-releases/3bacde98-d34c-4f5f-885c-21e52508f533/retailer-toolkit-for-nhs-healthy-start
https://media.nhsbsa.nhs.uk/press-releases/3bacde98-d34c-4f5f-885c-21e52508f533/retailer-toolkit-for-nhs-healthy-start
https://www.heg.org.uk/wp-content/uploads/2025/10/Healthy-Start-RSLs-Briefing-Paper.Final_.pdf
https://www.heg.org.uk/wp-content/uploads/2025/10/Healthy-Start-RSLs-Briefing-Paper.Final_.pdf
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Improve system awareness and support of the scheme 
including: 

• Appointing a council officer or health 
professional to oversee Healthy Start in the area. 

• Engaging with existing multidisciplinary groups 
and food poverty alliances to coordinate 
action/campaigns with support from all 
partners.  

 

Where possible, engage with your local community to 
understand barriers to take-up of the scheme, 
particularly the views of marginalised groups. 
 
Stigma is a frequently referenced barrier to take-up. 
Research from the University of London found that 
stakeholders and users of Healthy Start suggested 
reframing the scheme as ‘a child’s right to food and 
development’, rather than as a benefit or handout to 
make it more inclusive and improve uptake levels.  

 

Use data (where possible) to identify families most 
likely in need of support and share Healthy Start 
information leaflets. 
 

o Greater Manchester exploring layering data of 
possible eligible families with local food retailers 
to target engagement and promotion campaigns 
with them. 

o Several areas across England have 
commissioned Policy in Practice’s Low Income 
Family Tracker (LIFT) tool as one way of 
identifying families who may be eligible for the 
Healthy Start scheme. 

o Learning from London is that there is overlap 
between eligible families and those in temporary 
accommodation – consider contacting families 
by letter and text as phone numbers are more 
likely to be up to date on Council systems than 
address. 

o Explore using the 10,000 free texts 
available to services from public sector 
organisations via GOV.UK Notify. 

 

https://www.notifications.service.gov.uk/
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